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Preface

Purpose of the Resource Guide

This resourcguide was designed to help and aid all returning service members from Iraq,
Afghanistan, and veterans from Vietnam, Korea, WWII and their families. It was created to
facilitate the process of finding resources and information as easy and quickly asepossibl

Additionally, theCommunity Resourc&uideFor Military, Veterans& Families,was designed to
educate the general public on the experiences our service members undergo throughout the
various deployments and the subsequent challenges they face upoettine. The vast numbers
of service members returning from Iraq and Afghanistan are increasing on a daily basis.

How to Search the Resource Binder?

Search by topic and within a topic for the services thdtimgour needs or interests fdir
example you want information abou€onnecticut VA Facilitiesndyou have a physical disability.
see pages in the section that describe agencies proMditealthcareServices forveteranswith

disabilities.

Our respective communities, individual states, agiibn as a whole must take the next step to
ensure our veterans and their families are receiving the care they need and are entitled to. |
encourage veterans and civilians alike to useGoimmunity Resource Guide For Military,
Veterans & Familieas a mans to inform and educate. Our military service members have ser

our country, now itdés time to serve them.

John D'Occhio
Information Technology Consultant
The No Vet Left Behind, Inc.
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QOur Mission

DUTY, HONOR, COUNTRY- The US Military ethos

No Vet Left BehindInc. carries that ethos by continuing to honor weterans for their services to our country.
The US Military make soldiers combat ready.
We are dedicated to making veterans society ready.

Our mission is to serve homeless and newly returning Soldfssisting veterans in regaining their dignity
and independence after the sacrifice they have given for us is the core of our mission. The proud people w
are former members of the military who may be struggling with substance abuse and Post Traumatic St
Syndrome.We offer food, clothingnd household items through our Stars and Stripes Thrift Store and Serv
Center where we take donation of goods to sell to the public or give for free to vetdmkst Left Behind Inc.
assists veterans in getty the VA benefits they deservaffer ndes to medical appointments and organize regul¢
Stand Downs.

As we begin 2011, NVLB begins ifeurth year of operationd. would like to share with you some of
our successesNe have found that there is a great need for our organization in Anaenig, have
openeda Thrift Shoppe in Ansonia ob4 JewettSt.

Now let me giveyou examples of how we did that in 2009:

Opened Stars and Stripes Thrift Shoppe in Derby (which helps fund NVLB)
Held our first mini Stand Down in Ansonia, serving over 200 veterans

Held our ' Annual Veterans Benefit Ball in July

Procured and furnished housing for eighterans

Enrolled three veterans in the VA drug/alcohol rehab center
Purchased/leased three houses that will be home to 27 men and 10 women

=A =4 =4 -8 -8 A

Even with these major accomplishments, what was most noticeable was the shear amount of veteransriteat
the store on daily basis.On an average day;B) veterans in needing some kind of assistaiites is compared to
2-3 when we first startedThis is a remarkable increase in a short amount of t\ie.have fed more than 400
families from our food pantry which taay we continue to do from donations from the publié/e have insured tha
families stay together by acting as the go between for other family organizaBiohgday we are ready to go to tf
next step once we move to Ansonia we are ready to buildamputer lab for veterans to be able to search fol
employment and receive classes on resume writing and how to conduct a proper interview. President: Mary

No Vet Left Behind is a noprofit organization dedicated to helping veterans make the ditécult transition
between military and civilian I&. Through its foundersjary & George Porter, No Vet Left Behind provides
emergency shelter services, transitional housing, education and job training resources, and assistance with
medicaland other benefits veterans may be entitledar goal is for every veteran to achieve seifficiency,
sobriety, and independence.

http://www.thenovetleftbehohorg/mission.html
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The President & Founder of
The No Vet Left Behind, Inc.

About Mary E. Porter

Founder & President
Servicein U.S. Army
Derby, CT

Please allow me to introduce myseMly name is Mary E. &rter, the Founder and President of the No Vet Left
Behind, Inc.

In 1980, | graduated from Derby High School in Derby, Connectithereatfter, | decided to join the United States
Army, and was honorably discharged as a Disabled Veteran of th&/idisam Era.l then decided to continue my
education at Gateway Community College in New Haven, Connecticut, where | received my Associate in Science
in Paralegal Studies in 2011.

Being a veteran myself, | made the decision to dedicate my lifextlmge).S. Veteran Soldiers, and their familiddy
other reason for establishing this organization, was to commemorate my fathad, M. Smith, who himself was a
Disabled Veteran of the United States Army and Air Force, during the Korean War; whezedmee an honored recipiel
of a Purple Heart and other distinguished military awards for his accomplishments.

Our mission at the No Vet Left Behind, Inc. is to serve our homeless veterans, returning soldiers, and their familie
housing, while provding them with necessary resourcés.addition, we assist in helping them regain their dignity and
independence, in which the Veterans Affairs System recognizes them for their commitment and dediesdiams
struggle with the issues of substancesshand Post Traumatic Stress Disorder (PTSD), whereby alternative medica
treatments have shown to be ineffective.

With great honor, | have made it my mission to advocate and be the voice for struggling veterans, while helping tr
prepare to renter sciety.

Associated titles:

1 Advocate for Veterans Rights.

1 Veterans Counselor (Bag once a female soldier mysdlfm knowledgeable of the diffidties female soldiers
face, not only in the military today, also how we are treated as veterans).

. Owner of the Stars and Stripes Thrift Shoppe (with proper ID as a veteran, we offer clothing, furniture, ac
our food pantry at no cost to the Vetesan

1 Notary Republic At no cost to the veterans.

1 Justice of the peace€Tl o join two souls together to make orfeor my veteran family, there is no cost to them |
love.

http://www.thenovetleftbehind.org/aboutmaryporter.html
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Formsfor Veterans

Appointment Of Veterans Service Organization As Claimant's representative

Appointment of individual as claimant's regentative

Application for Federal Assistance 324

Totally Disabled Program

Additional Veterans' Exemption Program

General Information Optional Application for Federal Employmen®F 612

Request Pertaining To Military Records

Veteran's Application Fo€Eompensation And/Or Pension VA Form-226

© © N o g~ wDdE

Statement In Support Of Claim

10.Instructions For Completing Application For Health Benefits

11 Application For Correction Of Military Record Under The Provisions of Title 10,
U.S. Code, Section 1552

12 Appeal To Board ®Veterans' Appeals

13 General Information Sheet Application Standard Government Headstone Or Marker
Installation In A Private Cemetery Or A State Veteran's Cemetery

14 Fully Developed Claim Notice
15 Instructions For Completing Application For Burigénefits (Under 38 U.S.C., Chapter 23)

16 Declaration Of Status Of Dependents

17 Authorization and Consent To Release Information To The Department Of
Veterans Affairs (VA)

18 .Veteran's Application For Increased Compensation Based On Unemployability

19 Application For VA Education Benefits (VA Form 22990)

20 Servicepersons Awaiting Discharge Who May Have a Disability

21 Disabled Veterans Application For Vocational Rehabilitation (Chapter 31, Title 38, U.S.C

22 Request For And Authorization To Release Medical Records @ltiHimformation

http://www.thenovetleftbehind.offrms.html
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Jobsfor Veterans

Career Programs & Job Training for Veterans

Oppotunity = Guidance = Support
K
COMNECTICUS

DEPARTMENT

e . JOBcentral

Initiative nolional laber exchange 7 2 A it D
B@S{’;rﬁ“éi."e?,ﬁFyaéﬁﬁp'?ﬁ;%rs
post their opportunities here!

Job and Career Program Workshop Series

Russell Library Hubbard Room Connecticut Department
123 Broad St. Middletown Russell Libary of Labor

CT 06457 123 Broad St. Mlddletown, C1 Off|Ce For Veterans'
06457
Workforce Devebpment
860-3412520 860-347-2520 P
http://www.russelllibrary.org/ http://www.ctdol.state.ct.us/veterans/default.ht

HIRE VETS

* FIRST!

Transitioning Dedicated Service to our Country
into Dedlicated Service for your Business

CONTACT YOUR LOCAL VETERANS' EMPLOYMENT REPRESENTATIVE TO REQUEST AN APPOINTMENT!

http://www.ctdol.state.ct.us/veterans/default.htm

http://www.thenovetleftbehind.org/employment.html
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Events

The No Vet Left Behind, I nc. holds annual eventsto support our Veterans.

Please see why we here at No Yeft Behind, Inc.'s Mission statemeistto help Veterans.
Soplease check the attached liakd also the flyer which is attached, for your viewing so pleas
come and volunteer for the day. Please help a veteran when in need.

No Vet Left Behind's mission is &erve homeless and returning Soldiers with housing, and tc
assist homeless veterans regain their dignity and independ@esilents are former members
of the military who struggle with the problems of substance abuse and Post Traumatic Stre
Disorde, also those who have not been able to succeed in any alternate foeatoeint.
Our emergencghelter, and housing which No Vets Left Behind creates space where veterans
live safely, in sobriety, in a seffoverning and seupporting resideneeased communityJust as
the military specialized in making veteran's comteatdy, so No Vets Left Behind works to
help veterans become "Society Readye are also a registered nprofit organization.

* * * K kX
*ok
f?&ﬁhﬁ@'
?&?&?ﬁf
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Stand Downs

WHAT IS STAND DOWN?

Stand Downs are one part of the Department Of Veterans Affairs' efforts to provide
services to homeless veterar&and Downs argpically one to three day events
providing services to homeless Veterans such as food, shelter, clothing skhesdthings,
VA and Social Security benefits counseling, and referrals to a variety of other necessary
services, such as housing, employment and substance abuse tre&taettDowns are
collaborative events, coordinated between local VAs other gowrnagencies and
community agencies who serve the homel&3ge first Stand Down was organized in 1988
by a group of Vietnam Veterans in San Die@mnce them, Stand Downs have been used
as an effective tool in reaching out to homeless Veterans,ingatiore than 200,000
Veterans and their family members between 120#1.

The original Stand Down for homeless veterans was modeled after the Stand Down conct
used during the Vietham War to provide a safe retreat for units retuning from combabaoperat
At secure base camp areas, troops were able to take care of personal hygiene, get clean un

enjoy warm meals, receive medical and dental care, mail and receive letters, and enjoy tl
camaraderie of friends in a safe environmesttand dowrafforded battleveary soldiers the
opportunity to renew their spirit, health and overall sense oflvestig.

That is the purpose of the Stand down for homeless veterans, and achieving those objecti
requires a wide range of support services and tifime program is successful because it brings th
services to one location, making them more accessible to homeless veterans. It is important f
be the leader and make a contribution to our community. For five years No Vet Left Behind, In
provided our veterans, summer, spring and faith your help we can continue this great tradition

giving back to those who have given so much for all of us to be free.

In 2011 The No Vekeft Behind, Inc. held its first annusleterans Ball, to raisewareness and
support for our Veterangitp://www.thenovetleftbehind.org/vetsballsvideos.html

In 2011 The No Vet Left Bhind, Inc.also held its first annuMARRIOR SPIRIT/RUCK MARCH
& VIETNAM VIGIL . http://www.thenovetleftbehind.org/ruckmarchvietnamviqil.html

Annual eents are posted on our websPéease continue to check for information on events

http://www.thenovetleftbehind.org/events.html

THE NO VET LEFT BEHININC. www.thenovetleftbehind.org PagelO
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What isaHero?

The American fighting soldier

When he has given all he has and his body is shattered and brokersewgin more. What
makes them heroes is when they sacrifice self for the betterment of others and die to sawve
comrade. That is a hero. He never intends to be one, he is chosen. It is a calling of the mon

It is a circumstance. | wanted to see thHireg or that circumstance of chances so | took a trip
to Walter Reed hospital and was humbled and astounded at the same time. That is when I le
the definition of hero. Moreovemanyheroeswerelying in bed with no legs and arms and some

even blindand still wanting to fight. They wanted to fight for you and I, not because of wanting f
a hero but because of the circumstance of being chosen to be a hero and the pride that come:

They fought out of honor; duty to the home of thave; they fight for our life, liberty and happines

so our children can laugh and play so we can even have it our way. That is a hero by any defi

Heroics are just part of the description; some are son and daughter of some us tonight. Thel

shoud know they are my hero, because like many of us they have made and shown their def

accomplishment to society that needs no definition they have given in some cases the ultima
needs no explanation

My hero has come home with the flag drapedrdiis/ her coffin my hero has come home with

no leg or arm my hero cannot sleep for wanting to give his service to his country. My hero i

son or daughter who will never be the same. My hero died for his comrades at arms my her
a combat soldier. Wiearn words like HOOAH, HOORAH, and they mean enlightenment.

My heroes gives me enlightenment by the sacrifices the make. So tonight | have taught yc

the definition of hero. And you never know that definition may be beside you as you listen

to me. Andsalute my hero and say thanks for what you have given me because | am free
and proudo be and American.

http://www.thenovetleftbehind.org/heroes.html
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Homeless Veter ans Statistics

Most Often Asled Questions Concerning Homeless Veterans

FROM THE NATIONAL COALATION FOR HOMELESS VETERANS

http://www.nchv.org/background.cfm#facts

Who are homeless veterans?

The U.S. Department of VeteraAffairs (VA) says the nation's homeless veterans are mostly males (four percent ¢
females). The vast majority are single, most come from poor, disadvantaged communities, 45 percent suffer from
illness, and half have substance abuse problénserica's homeless veterans have served in World War |, Korean \
Cold War, Vietnam War, Grenada, Panama, Lebanon, Operation Enduring Freedom (Afghanistan), Operation Ire
Freedom, or military's antirug cultivation efforts in South Americ&orty percat of homeless veterans served during
the Vietnam Era. More than sixgeven percent served our country for at least three years anelihggypercent were
stationed in a war zone.

Roughly 56 percent of all homeless veterans are African American paiics despite only accounting for 12.8 percer
of the 15.4 percent of the U.S. population respectively.

About 1.5 million other veterans, meanwhile, are considered at risk of homelessness due to poverty, lack of supg
networks, and dismal living cortébns in overcrowded or substandard housing.

How many homeless veterans are there?

Although accurate numbers are impossible to come by; no one keeps national records on honralessTete/A
estimates that 13000 veterans are homeless on any givight, and approximately twice that many experience
homelessness over the course of a ye€amservatively, one out of every three homeless men, which are sleeping ir
doorways, alley, or box in our cities and rural communities has put on a uniform aad g@s country.According to
the National Survey of Homeless Assistance Providers and Clients (U.S. Interagency Council on Homelessness
Urban Institute, 1999)Veterans account for twentyiree percent of all homeless people in America.

Why areveterans homeless?

In addition to the complex set of factors affecting all homeless, extreme shortage of affordable housing, livable in
and access to health cak.number of displaced and-esk veterans live with lingering effects of Post Tratim&tress
Disorder and substance abuse, compounded by a lack of family and social support netvtopkgriority is secure,
safe, clean housing, which offers a supportive environment that is free of drugs and alcohol.

THE NO VET LEFT BEHININC. www.thenovetleftbehind.org Pagel2
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While "most homeless peopleeasingle, unaffiliated men, most housing money is existing in federal homelessness
programs.In contrast, is devoted to helping homeless families or homeless women with dependant chiidcending
to "Is Homeless a Housing Problem?'{inderstandingHomelessness: New Policy and ReseaR#rspectives,
published by Fannie Mae Foundation in 1997).

Doesn't the Department of Veteran Affairs take care of homeless veterans?

To a certain degree, yeéccording to the VA's specialized homeless programgsiemore than 92,000 veterans,
however, who experience homelessness annually and must seek assistance from local government agencies ant
community and faithbased service organizationis its November 2007 "Vital Mission” report, the National Alliance
End Homelessness estimated that up to about half a million veterans have characteristics that put them in dange
homelessnesslhese veterans may require supportive services outside the scope of the VA homeless friognaears
since it began regmding to the special needs of homeless veterans, its homeless treatment and assistance netwc
developed into the nations largest provider of homeless services, service more 100,000 veterans annually.

With an estimated 260,000 veterans homelessraedime during the year, the VA reaches 100,000 of those in need
leaving 160,000 veterans who must seek assistance from local government agencies and service organizations i
communities.

Since 1987, the VA's programs for homeless veteransdrapdasized collaboration with community service provider
to assist in expanding services to more veterans in criges.partnership is credited with reducing the number of
homeless veterans on any given day by more than forty percent since 2005.

For more information about VA homeless veterans programs, gtigg/www.va.gov/homeless/

What services do veterans need?

Veterans need a coordinated effort that provides secure housing and nutritional rmeatglgshysical health care,
substance abuse aftercare and mental health counseling, and personal development and empdetsraeatalso
need job assistance, training and placement assistance.

NCHYV strongly believes that all programs to assist Hesteveterans must focus on helping veterans reach the point
where they can obtain and sustain employment.

What seems to work best?

The most effective programs for homeless andsktveterans are communibased, nonprofit, "veterans helping
veteran$ groups. Programs that seem to work feature transitional housing with the camaraderie of living in structu
substancdree environments with fellow veterans who are succeeding at bettering them&seasise government
money for homeless veteransigrently limited and serves only one in ten of those in nétad.critical that community
groups reach out to help provide the support, resowmndopportunities most Americans take for granted; housing,
employment and healthcare.

There are abol®50 communitybased veteran organizations across the country that have demonstrated impressive
success in reaching homeless veterdnsese groups are most successful when they work in collaboration with fede
state and local government agencies, otloeneless providers, and veteran service organizatidagerans who
participate in these programs have a higher chance of becomipgyang, productive citizens again.

THE NO VET LEFT BEHININC. www.thenovetleftbehind.org Pagel3
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What can you do?

1 Determine the need in your community Visit with homeless veteran provider€ontact your local mayor's
office for a list of provides.

1 Involve others. If you are not already part of an organization, pull together a few people who might be
interested in attacking this issue

1 Participate in local homeless coalitions Chances are there is one in your communityiot, this may be the
time to start bringing people together around this critical need.

1 Send a financial donationto your local homeless veteran provider.

1 Contact your elected officialsand discuss what is being done in you community for homeless veterans.

Veteran Fact Sheet

DEFINITIONS, DEMOGRAPHICS AND ESTIMATEINUMBER

What is the definition of homeless?

PL 10077, signed into law on July 22, 1987, and known as the "McKinney Act," provided a definition of homelessi
that is commonly used because it controls the federal funding streams.

Excerpt from PL10&'7: Sec. 11302
General definition of homeless individual:
(@) In general

For purposes of this chapter, the term "homeless" or "homeless individual” or "homeless person" includes the follc
1.) Anindividual who lacks a fixed, regular, and adequatbttirge residence.
2.) An individual who has a primary nighttime residence that is:

A.) A supervised publicly or privately operated shelter designed to provide temporary living accommodations in
(welfare hotels, congregate shelters, and tteomsil housing for the
mentally ill).

B.) An institution that provides a temporary residence for individuals intended to be institutionalized.

C.) A public or private place not designed for, or ordinarily used as regular sleeping accommddahansan beings.

Who is a veteran?

In general, most organizations use the Department of Veterans Affairs (VA) eligibility criteria to determine which v
can access servicdsligibility for VA benefits is based upon discharge from active myitservice under other than
dishonorable conditionsBenefits vary according to factors connected with type and length of military sefacgee
details of eligibility criteria for VA compensation and benefits, view the current berefdklet at
http://www1.va.gov/opa/publications/benefits _book.asp
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Demographic®f homeless veterans

"The Forgotten Americardomelessness: Programs and the People They Serve"

Released December 8, 1999, by the Interagency Council on the Homeless, is the National Survey of Homeless A
Providers and Clients (NSHAPC), which wasnpleted in 1996, and updated three years lateu can visit
http://www.huduser.orggnd download the NSHAPC reports.

Veterans Specific Highlights:

23% of homeless population are veterans

33% of malehomeless population are veterans

47% served Vietnam Era

17% served Posfietnam

15% served Pr¥ietnam

67% served three or more years

33% were stationed in war zone

25% have use VA Homeless Services

85% completed high school/GED, compared to 56% ofveierans
89% received Honorable Discharge

79% reside in central cities

16% reside in suburban areas

5% reside in rural areas

76% experience alcohol, drug, or mental health problems
46% are white males compared to 34%-weterans

46% age 45 or older, compat to 20% nofveterans

Services needs cited include:
45% help finding jobs
37% finding housing

How many homeless veterans are there?

Accurate number commun#yy-community are not availableSome communities do annual counts, others do an
estimate basedn a variety of factorsContact the closest Department of Veterans Affairs Medical Center's Homele:
Coordinator or the office of your mayor or other presiding official to obtain local information.

The Urban Institute, in conjunction with the 1996 Ma#l Survey of Homeless Assistance Providers and Clients
(NSHAPC), expressed the following:

2.3 million to 3.5 million people experience homelessness in America eachByetaking 23 percent of that range, tha
would indicate there are between 529,@0@ 840,000 veterans who are homeless at some point during the year.

To get full "Helping America's Homeless" report published by The Urban Institute Press in 2001, visit
http://www.urban.org/
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Incarcerated Veterans

In May 2007, The Bureaof Justice Statistics released@ecial report on incarcerated veterans
http://bjs.ojp.usdoj.gov/content/pub/wéi.pdf

The following are highlights of the report, "Veterans in Prison or Jail":

Over 225,000 veterans held in Nation's prisons or jails in 1998.

f

f
f
f

= =

Among adult males in 1998, there were 937 incarcerated veterans per 100,000 veteran residents.

1 in every 6 incarcerated veterans was not honorably disethdirgm the military.

About twenty percent of veterans in prison reported seeing combat duty during their military service.

In 1998, an estimated 56,500 Vietnam Viaa veterans and 18,500 Persian Gulf War veterans were held in
and Federal prisons.

Nearly sixty percent of incarcerated veterans had served in the Army.

Among state prisoners, over half (fiftiiree) percent of veterans were white #nspanic, compared to nearly a
third (thirty-one percent) of nemeterans, among Federal prisonehg, percentage of veterans who were white
(fifty percent) were nearly double that of neaterans (twentgix percent).

Among state prisoners, the median age of veterans was ten years older than other prison and jail inmates
Among state prisoners, vetesafthirty-two percent) were about three times more likely thanvetarans
(eleven percent) to have attended college.

Veterans are more likely than others to be in prison for a violent offense but less likely teihg &esentence for drugs

1

1

About thirty-five percent of veterans in state prison, compared to twenty perceneterans, were convicted of
homicide or sexualssault.

Veterans (thirty percent) were more likely than other stare prisoners (titeaty percent) to be firsime
offenders.

Among violent state prisoners, the average sentence of veterans was fifty months longer than the averag:
veterans.

At yearend in 1997, sex offenders accounted for one in three prisoners held in military correctional facilitir
Combat veterans were no more likely to be violent offenders than other veterans.

Veterans in state prisons reported higher levels of alcohol abuse, lower levels of drug abuse, than other prisoner

1

1

Veterans in state prison were less likely (twesity percat) then other state prisoners (thifour percent) to
report having used drugs at the time of their offense.

Nearly sixty percent of veterans in state prison had driven drunk in the past, comparedftedqrycent of
other inmates.

About seventy prcent of veterans, compared to fifgur percent of other state prisoners, had been working f
time before arrest.

Incarcerated veterans were likely as fwaterans to have been homeless when arrested.

http://www.thenovetleftbehind.org/stats.html
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Stars & Stripes Thrift Shoppe

A new thrift store with the noblest of noble missioa®penedat its new locationin November 2011gn 14 Jewett
StreetAnsonia CT, 0681.Proceeds fromthe Sar and Stri pes wil |l b @ Ansdnianbn-profitl o
group that provides transitional housing and support services for military vetdiag® 5 a huge neefbr TheNo Vet
Left Behind All proceeds from the shop stay "in house" to bogd and anything veterans neéthe response from
people has been phenomendlhe thrift shopwhereat least seven people a day show up to donate items.

We have everythingere;the shop is run with the help of about 20 volunteémside, thereare racks filled with clothes,
shoeboxegpiled high, and there are furniture and television sktsked neatly around the shofphereare shelves jam
packed with all kinds of neperishable foodsAs more items are donated (i.elothes, shes, towels, socks and
furniture), the overstock is stored in other areas of the Sidipf the proceeds that come from theitt shop come
right back heré.

Mary Porter,Founder and Presetit, which isa military veteran herself, said she is sick of veterans "getting the shat
and wanted to take a stand and make sureveterangre well taken care ofThese are people thught for us and
kept us safeAddingher husband, Georgehichis dso adisabled Desert Storm veteran.

There are about 5,00bmeless veterans in tetate;most of them have nowhere to gelany of our veteransent motel
rooms, because they canmdford anythingelse. A lot of them end upinder bridges or in thwoods.War veteras, are
in the Thrift Shroppe seven days a week.

Prior tothe start of the prograrthe Porters did what they could on their own to help fellow veter@earge and Mary
were taking caref vets out of their own homeMary Porterdedicated the thrift shop to her father, who was a veteran
the Korean War. "l promised him | would always be there for the veterans,"”

http://www.thenovetleftbehind.org/thriftshoppe.html
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United States Department of
Veteran Affairs

Veterans Services

The VA offers the best available treatment services for former active duty, guard, and reservesmsnineng
from the combat deployments who are presenting with mental and physical health concerns. Families may
be able to receive benefits.

Veterans Services

Veterans of the United States armed forces may be eligible for a broad range of programs and services providel
VA. Eligibility for most VA benefits is based upon disechge from active military service under other than dishonorat
conditions, and certain benefits require service during wartime. If yooeaveo the VA theFederal Benefits for
Veterans, Dependents and Survivors bookiéithelp you get started.

Health Care

VA's health careffers a variety of services, information, and benefitst Asse nati onds | ar gest
system, VA operates more than 1,400 sites of care, including hospitals, community clinics, community living cen
domiciliaries, readjustment counseling centers, and various other facilities.

Benefits & Services
VA administers a variety dienefits and servicdbat provide financial and other forms of assistance to Veterans, th

dependents, and survivor s. Maj or benrediidrs, i 1cd widweo
rehabilitation and employment assistance, education assistance, home loan guaranties, and life insurance covel

Burial and Memorials

Burial and memoriabenefits are available for eilge service members, Veterans, reservists, National Guard memb
and eligible family members. Service include interment, headstones and markers, and Presidential memorial cel
VA operates 128 national cemeteries in the United States and Rientdogether with oversight and management o
33 soldiers' lots, confederate cemeteries, and monument sites.

http://www.va.gov/

http://www.va.goVv/landing2 vetsiwm
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United States Department of
Veteran Affairs

| nside Veteran Services
New to the VA

Welcome to the Department of Veterans Affairs, #rahk youfor your service to our country. The VA was establish
for one purpose

iTo care for him who shall have borne the &

. . . Abraham Lincoln
Benefits and Services Available

VA provides a wide range of benefits including, Disability, Education and Training, Vocational Rehabilitation and
Employment, Home Loan Guaranty, Dependant and Survivor Benefits, Medical Tredtifemsurance and Burial
Benefits.VA Benefits in Briefis a printable document that provides aa-@lance description of VA benefits, as well as
contact phone nunaos and locations.

Eligibility for VA Benefits
You may be eligible for VA benefits if you are a:

Veteran, Veteran's dependent

Surviving spouse, child or parent of a deceased Veteran
Uniformed service member

Present or former reservist or National Guaehtbher

E ]

How to Apply for VA Benefits
VA has several ways to apply for your benefits depending on your category and status.
1 The Pre-Discharge Program
A joint VA and Department of Defense (DoD) program that affords service members the opportunity to féefafaim

disability compensation up to 180 days prior to separation or retirement from active duty or full time National Guar
Reserve duty (Titles 10 and 32). Read more orPtiedischarge Program

1 The VONAPP (Veterans On Line Application)

TheVONAPP web sites an official VA web site that enables service members, vetaradhtheir beneficiaries, and othe
designated individuals to apply for benefits using the Internet
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1 Apply at your Local Regional Offices

VA regional officexan assist you with filing the appropriate VA forms. In addition V@@ederan Service Organizatiorsan assist
you as well by answering general question and even petitioning on your behalf for services they believe you are qeakfiesl to

Active Duty Surviving Spouse/Child/Parent Veteran/Veteran Dependant

PreDischarge Program - -
VONAPP VONAPP VONAPP

Local Regional Offices Local Regional Offices Local Regional Offices

VA Structure
The Department is structured into three main service lines whicidprthwe following benefits:
P/eterans Benefits Administration

T All VA benefits- Compensation, Education, Home Loan Guaranty, etc.
I Administered by VA Regional Office

T Locate a Regional Office

P/eterans Health Administration

T All VA health care services
T Administered by VA Medical Centers, Ambulatory Care & Community Based Outpatient Clinics, etc.

T Locate a Medical Facility.

E. AOET 1T Al #Ai AOGAOU ! Al ET EOOOAQET 1
T National and State Veterans Cemeteries
T Headstones , Markers & Presidential Memorial Certificates

I Request burial in a Department of Veterans Affairs (VA) national cemetery
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Information and Assistance

For more information about specific benefits, visit your nedréstegional officeor call one dour toll-free numbers.

Toll -Free Services

Benefits Information & Assistance 800-827-1000
Health Care 877-222-8387

Education & Training 888442-4551

VA Life Insurance 8006698477

Office of SGLI 8004191473
CHAMPVA 800-733-8387

Helpline (Agent Orage & Gulf War) 8007498387
Direct Deposit 8778382778

Headstones (status of claims only) 800697-6947

Telecommunication Device for Deaf (TDL 8008294833

Web Links

VA Benefits in Brief- http://www.vba.va.gov/pubs/forms/VB21-076 CARE. pdf

Pre-Discharge Programhttp://www.vba.va.qgov/predischarge/index.htm

VONAPP web site
https://www.ebenefits.va.gov/ebenefits
portal/ebenefits.portal? nfpb=true& portlet.async=false& pagelabel=ebenefits_myeb vonappl

regional offices http://www.vba.va.qgov/VBA/benefits/offices.asp

Connecticut VA Information http://www.vba.va.gov/ro/hartford/index.htm
Veterans information Portalhttps://vip.vba.va.gov/portal/\VBAH/Home

Locate a Medical Facility. http://mww2.va.gov/directory/quide/division_flsh.asp?dnum=1

Request burial in a Department of Veterans Affairs (VA) national cemeteatty:/www.cem.va.gov/bbene/need.asp

http.//www.va.gov/opa/newtova.asp
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